Credit Card Mastery




> With 10 years of experience across top banks like
HDFC, INDUSIND, AMEX, and AXIS, | specialize in
delivering the perfect credit card solutions tailored
for each customer.

» Having managed super-premium card portfolios, |
understand the exclusive needs of high-net-worth
clients and ensure they get the best value.

» Have a proven track record of connecting clients
with the right credit cards, ensuring their lifestyle,
rewards, and financial goals are met seamlessly.

» From Indusind to RBL Bank, I've honed my skills in
creating personalized credit card experiences that
drive both satisfaction and loyalty


https://theprint.in/ani-press-releases/mad-about-sports-has-launched-careers-of-260-candidates-in-the-field-of-sports-in-2022/1375864/
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Definition of Credit Cards
(® Credit cards are financial tools that allow users to borrow funds for purchases.

Credit Limit

(® Each card has a maximum credit limit determined by the issuer, influencing
spending and earning.

Interest Rates
(® Credit cards may charge interest on unpaid balances, impacting long-term costs.
Late Payments, Over limit fees, interest charges.

Rewards Programs
(® Many cards offer rewards (cashback, points) for purchases, enhancing value.
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Difference from Debit Cards

(® Credit cards allow borrowing against a credit limit, while debit cards use existing
funds.

Benefits of Multiple Cards

(® Having multiple cards can maximize rewards and provide backup payment options.
Good Credit Score.

Managing Credit Responsibly

(® Timely payments and keeping balances low are key to maintaining good credit
health.
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Convenience
(® Credit cards enable easy transactions, eliminating the need for cash.

Rewards Programs
(® Many credit cards offer cashback, points, or travel perks, enhancing value.

Security Features
(® Credit cards provide fraud protection and purchase insurance for safer shopping.

Building Credit Score
(® Regular use of credit cards can help establish and improve your credit score.
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EMI Facility

@® If you want to make a large purchase but don't want to use your savings, you can
put it on your credit card to defer payment.

Expense record

® A credit card keeps track of every purchase made with the card, and a detailed list
is sent with your monthly credit card statement.
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@® What s CIBIL Score?
Importance of CIBIL Score:
Factors Affecting CIBIL Score:
How to Improve CIBIL Score:
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Diversification of Rewards
(® Using multiple cards allows access to varied rewards programs, enhancing benefits.

Credit Score Impact
(® An increased credit limit from multiple cards can improve credit utilization ratios,
positively affecting scores.

Increased buying power
(® Having more credit available can increase your buying power, especially when you
need to make a large purchase or spread out a big expense.

Low credit utilization ratio
(® Having more than one credit card can boost your credit score by helping to lower your
credit utilization ratio
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Pay Full Balance Monthly

(®Eliminate interest charges by paying off your full balance each month.

Monitor Spending
Keep track of your expenses to stay within budget and avoid overspending.

Set Budgets
(®) Establish spending limits to manage your credit card usage wisely.

Avoid Maxing Out Credit Limits
(®)Maintain a healthy credit utilization ratio by not exceeding credit limits.

Regularly Check Statements
(®)Review your statements to identify errors and track your financial activity.

Keep your credit utilization low
(®Try to keep your credit utilization ratio low
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Set Up Automatic Payments
(®) Establish automatic payments to ensure bills are paid on time, reducing late fees.

Align Cards with Spending Habits

(®) Choose credit cards that complement your spending patterns for better rewards and benefits.

Utilize Introductory Offers
(®) Take advantage of promotional offers carefully to maximize value without overspending

Track Rewards and Redemption
(® Keep a close eye on rewards programs and know your options for redemption to enhance benefits.
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Payment History
(® Timely payments significantly boost your credit score.

Credit Utilization
(® Maintain lower credit utilization ratios for better scores.

Length of Credit History
Longer credit histories positively influence your credit rating.

The Number of Credit Cards

(® It helps extend the credit available to you, thereby reducing your credit utilization ratio
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Build Credit History
(®) Starting your credit journey with an FD-based card helps establish a solid credit history.

Improve Credit Score
(®) Using an FD-based credit card can effectively enhance your credit score over time.

Financial Independence
(®) Earn Interest on FD, Use your FD amount without breaking it.

Secure Financial Options
(® Minimize financial risks by opting for a secured credit option with an FD.
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SBI Cashback
(® 5% Cashback on online* spends without any merchant restriction
(® 1% Cashback in offline spends
(® 5% cashback on dining.
® Popular for everyday spending.
® Joining fees- 999/-
(® Additional benefits on select merchants.

AXIS ACE
(® 5% cashback on Utility Bills through GPay
® 4% cashback on Swiggy, Zomato, Ola
(® 1.5% cashback on all other spends
® 4 Airport Lounge, Once in every Quarter.



Cashback Offers and Rewards

Detailed Comparison of SBI Cashback, ICICI Amazon Pay, Flipkart AXIS Bank,
and BPCL SBI Credit Card Features for 2024

Q> g

HSBC Cashback
(® 10% accelerated cashback, up to INR1,000 a month, on all dining, food
(® delivery and grocery spends
® 1.5% unlimited cashback on most other spends
(® 4 Domestic Airport Lounge

IDFC First Power Rupay

® Up to 5% savings on your fuel expenses

® 2.5% savings as Rewards on Grocery & Utility expenses
(® 2.5% savings as Rewards on IDFC FIRST FASTag recharge
(® 2X Rewards on other retail transactions
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BPCL SBI

® 4.25% savings on fuel transactions.

(® Offers additional rewards on fuel purchases.
® No annual fee for the first year.

@ ldeal for frequent travelers.

(® Cashback on vehicle service stations.
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SBI Air India Signature Credit Card
(® 20,000 bonus reward points and membership to Air India Frequent
® Flyer Program- Flying Returns
(® Earn 4 Reward points for every Rs. 100 spent.
® Lounge benefits 2, every quarter

IRCTC HDFC

(® Welcome benefits of 500 gift voucher

® 2 complimentary IRCTC Executive Lounge visits in quarter
® 5 RP in every 100 spend on IRCTCT train tickets

(® Extra 5% cashback on smartbuy platform

(® 10% return on IRCTC train tickets
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American Express Platinum Travel
(® WB-10000 bonus MR points (15000 spend in 3 months)
® 1 MR pointin every 50 spend
(® 15000 (7500 on spend and 7500 on call to support) on spend of 1.9 lacs/year
(® 25000(10000 on spend and 15000 on call to support) on spend of 4 lacs/year
® Taj Voucher of 10000 on 4 lacs spend
(® 7-8% return on spend of 4 lacs/year

AXIS Atlas credit card
(® Welcome Benefits- 5000 Edge Miles= 9000 Acor points
(® Acor return-7-18%
(® 2 Edge miles per 100 spend other than traveledge
(® 5 edge miles per 100 spent on traveledge
(® Renewal Benefits on spend basis
@ 3 lacs spent in a year- 2500 bonus edge points
® 7.5 lacs spend in a year- 5000 bonus edge points
® 15 lacs spent in a year- 10000 bonus edge points



Maximizing Credit Card Rewards

Practical Insights!
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@® Your Very Own Credit Card Advisor!

® Personalized guidance on card selection

® Tailored recommendations for new card offerings

® Ongoing support and assistance

@® Regular portfolio reviews

@® Personalized recommendations based on spending patterns and financial goals

¢ Proactive communication about new card offers
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Tailored Recommendations:

Highlight how a relationship manager can help customers identify the best
cards based on their individual needs and spending habits.

Time and Effort Savings:

Emphasize how a personalized portfolio can save customers time and effort
by streamlining their card management process.

Optimized Rewards:

Explain how a relationship manager can help customers maximize their
rewards and benefits.
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